New Mexico HCAHPS Patient Satisfaction

10/6-6/07
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Definitely
recommend
hospital

Gave their
hospital a high
rating

Information
given for
recovery at
home

Room was
always quiet

Room and
bathroom were
always clean

Staff always
explained
medicine
before giving it

Pain was
always well
controlled

Received help
as soon as
they wanted

Doctors
communicated
well

Nurses
communicated
well
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