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New Mexico Hospital Association  
Comparative Data Program 

• NMHA contracts with Thomson Reuters to offer NM 
hospitals the service to submit and process their 
data mandated by the Health Policy Commission 
(HPC) 

• Comparative Data Program is a data sharing 
program that allows facilities to understand overall 
hospital performance to discover opportunities or 
compare   to other hospitals that participate in the 
program 

• Data is submitted quarterly and released in 
reports/databases/Thomson Reuters tools 
approximately 120 days post close of a quarter 
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Client Support Specialists 

Thomson Reuters Client Support Specialist (CSS) 

• Works with the facility on quarterly data submission 

• Identifies data errors from audits used to achieve 
quality reporting to meet HPC requirements and for 
use in products 

• Assists the facility with error corrections 

• Supports facility with testing of new data elements 
and format changes 

• Manages timelines for Health Policy Commission 
deadlines 
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Data Submission Process 
from client (top) to Thomson Reuters (bottom) 
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Transit – data submission site 
 What is Transit? - Transit is a web-based tool for submitting 

data to Thomson Reuters. This system will validate, 
compress, and encrypt data files before they are sent 
electronically to Thomson Reuters.  
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Transit – data submission site 

 The validation process checks the data as 
compared to the file layout to see if: 

• The record length of the data matches the expected 
record length.  

• The fields are in the expected format. 
• Dates are in valid date formats according to the file 

layout.  
• There is the right number of fields in a delimited file 

according to the file layout.  

 If an upload fails the Transit validation process, 
reason for the failure is returned to the submitter. 
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Data Quality Reports (DQRs) 

 A set of DQRs is produced each time you submit 
data to Thomson Reuters. DQRs summarize your 
batch of records and allow you to evaluate its 
completeness and accuracy. Reviewing the DQRs 
will help you identify any issues which may affect 
the usability of the data for the reporting and 
analysis you wish to perform. 

 You will then have the option to: 

  1) approve the DQRs, or 

  2) correct the errors and resubmit. 
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Data Quality Reports – report samples 
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Data Quality Reports – report samples 
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Data Quality Reports – report samples 
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Data Quality Reports – report samples 
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Data Quality Reports – report samples 
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Data Submission Timeline 
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NMHA Comparative Program Deliverables 

Thomson Reuters creates Care Comparison Reports-
series of 10 reports that captures clinical, financial 
and market share metrics 

Reports reveal trends in key performance areas 
mortality, complications, length of stay, costs, 
charges, primary service area 

Thomson Reuters uses two types of comparisons: 
Top 10% and Normative 

Risk adjusted methodologies used to effectively 
compare clinical outcomes-TR proprietary 
methodologies and 3M APR-DRG  
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Other products 

Adhoc database-contains two types of files: reference 
files and submitted data files.  All files come in a 
text file format ‘*.txt’ and can be linked or imported 
into a database program such as Microsoft Access 
or other database application for analysis 

Thomson Reuters products: 

     Care Discovery 

   Market Expert 

   Strategic Services 
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Advantage Community 

 The Advantage Community allows a place for you to 
network with your peers from hospitals in NM and 
across the country, trade best practices, review 
reference documents, access industry experts and 
topics. This premium resource is free for our clients. 
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Thomson Reuters Support 
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Thomson Reuters Product Support 

healthcare.providersupport@thomsonreuters.com 

http://healthcare.thomsonreuters.com/support 

 877-843-6796 

 

Tim Logan, Client Executive, State Hospital Associations       
timothy.logan@thomsonreuters.com          
   

Ida Wonschik, Client Manager 

 ida.wonschik@thomsonreuters.com              
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